
From:
To: Hilary Martin
Subject: FW: [EXTERNAL] Fw: New FixMyStreet council updates on report: "None of the four street lights are

working"
Date: 08 April 2024 16:50:06

Hi Hilary - FYI

Kind regards  

MARLOWTOWNCOUNCIL
Court Garden
Pound Lane
Marlow
Bucks  SL7 2AG

T: 01628 484024

Please read our privacy policy here https://www.marlow-tc.gov.uk/Council-Policies.aspx  on how we process
your data, we will not pass on your data to any third party without your consent.

This email (including any attachments) is intended only for the named addressee. It may be confidential and
may also contain legally privileged information. If you have received this message in error please notify me by
email or telephone and then delete the message and any copies. Unauthorised use, copying or distribution of
the message or any information contained in it is prohibited.
Every reasonable precaution has been taken to minimise the risk of computer software viruses but liability
cannot be accepted for any damage you may sustain as a result of such viruses. You should carry out your
own virus checks before opening the email (and any attachments).

From: 
Sent: Monday, April 8, 2024 4:27 PM
To: 
Subject: Fwd: [EXTERNAL] Fw: New FixMyStreet council updates on report: 'None of the four
street lights are working'

Hello Hilary,

FYI 

Kind Regards

From: 
Sent: Monday, April 8, 2024 1:00:35 PM
To: 
Subject: RE: [EXTERNAL] Fw: New FixMyStreet council updates on report: 'None of the four







Best wishes

Hilary

Mrs Hilary Martin PSLCC

Town Clerk 

MARLOWTOWNCOUNCIL

Court Garden

Pound Lane

Marlow

Bucks SL7 2AG

01628 484024

hilarymartin@marlow-tc.gov.uk 

Please read our privacy policy here https://www.marlow-tc.gov.uk/Council-Policies.aspx  on how we process
your data, we will not pass on your data to any third party without your consent.

This email (including any attachments) is intended only for the named addressee. It may be confidential and
may also contain legally privileged information. If you have received this message in error please notify me by
email or telephone and then delete the message and any copies. Unauthorised use, copying or distribution of
the message or any information contained in it is prohibited.

Every reasonable precaution has been taken to minimise the risk of computer software viruses but liability
cannot be accepted for any damage you may sustain as a result of such viruses. You should carry out your
own virus checks before opening the email (and any attachments).

From: 
Sent: 02 April 2024 12:40
To: Hilary Martin <hilarymartin@marlow-tc.gov.uk>
Subject: FW: [EXTERNAL] Fw: New FixMyStreet council updates on report: 'None of the four



street lights are working'

Hi Hilary – please see below

Kind regards  

MARLOWTOWNCOUNCIL
Court Garden
Pound Lane
Marlow
Bucks  SL7 2AG

T: 01628 484024

Please read our privacy policy here https://www.marlow-tc.gov.uk/Council-Policies.aspx  on how we process
your data, we will not pass on your data to any third party without your consent.

This email (including any attachments) is intended only for the named addressee. It may be confidential and
may also contain legally privileged information. If you have received this message in error please notify me by
email or telephone and then delete the message and any copies. Unauthorised use, copying or distribution of
the message or any information contained in it is prohibited.
Every reasonable precaution has been taken to minimise the risk of computer software viruses but liability
cannot be accepted for any damage you may sustain as a result of such viruses. You should carry out your
own virus checks before opening the email (and any attachments).

From: 
Sent: Tuesday, April 2, 2024 12:38 PM
To: 
Subject: FW: [EXTERNAL] Fw: New FixMyStreet council updates on report: 'None of the four
street lights are working'

Hi Hilary,

I have updated  they have been reported on Fix my street, are you able to confirm
the locations and they will log them.

Kind regards,

Buckinghamshire Council

########################





Are you able to help with the below.

When the streetlights at  are going to be fixed?

Thank you.

Buckinghamshire Council

https://fixmystreet.buckinghamshire.gov.uk/

From: Hilary Martin <hilarymartin@marlow-tc.gov.uk> 
Sent: Tuesday, April 2, 2024 9:47 AM
To: 
Subject: Re: [EXTERNAL] Fw: New FixMyStreet council updates on report: 'None of the four
street lights are working'

Many thanks 

Its the four street lights at 

Best wishes

Hilary

Mrs Hilary Martin PSLCC

Town Clerk 

MARLOWTOWNCOUNCIL

Court Garden

Pound Lane

Marlow

########################



Bucks SL7 2AG

01628 484024

hilarymartin@marlow-tc.gov.uk 

Please read our privacy policy here https://www.marlow-tc.gov.uk/Council-Policies.aspx  on how we process
your data, we will not pass on your data to any third party without your consent.

This email (including any attachments) is intended only for the named addressee. It may be confidential and
may also contain legally privileged information. If you have received this message in error please notify me by
email or telephone and then delete the message and any copies. Unauthorised use, copying or distribution of
the message or any information contained in it is prohibited.

Every reasonable precaution has been taken to minimise the risk of computer software viruses but liability
cannot be accepted for any damage you may sustain as a result of such viruses. You should carry out your
own virus checks before opening the email (and any attachments).

From: 
Sent: 02 April 2024 08:45
To: Hilary Martin <hilarymartin@marlow-tc.gov.uk>
Subject: RE: [EXTERNAL] Fw: New FixMyStreet council updates on report: 'None of the four
street lights are working'

Hello Hilary,

The best contact is  who is part of  Team now.

Do you know the location and I can chase with her?

Thank you.

Buckinghamshire Council

https://fixmystreet.buckinghamshire.gov.uk/

From: Hilary Martin <hilarymartin@marlow-tc.gov.uk> 

########################



Sent: Wednesday, March 27, 2024 9:00 PM
To: 
Subject: [EXTERNAL] Fw: New FixMyStreet council updates on report: 'None of the four street
lights are working'

Hi 

Hope all is good with you? Please could you let me know who is now responsible for street
lighting at Bucks we have no contact on our directory. The below has been reported by residents
several times and most recently by me. The report keeps coming back saying fixed but the lights
still aren’t working?

Many thanks 

Hilary

Mrs Hilary Martin PSLCC
Town Clerk

MARLOWTOWNCOUNCIL
Court Garden
Pound Lane
Marlow
Bucks SL7 2AG

01628 484024
hilarymartin@marlow-tc.gov.uk

Please read our privacy policy here https://www.marlow-tc.gov.uk/Council-Policies.aspx  on how
we process your data, we will not pass on your data to any third party without your consent.

This email (including any attachments) is intended only for the named addressee. It may be
confidential and may also contain legally privileged information. If you have received this
message in error please notify me by email or telephone and then delete the message and any
copies. Unauthorised use, copying or distribution of the message or any information contained in
it is prohibited.
Every reasonable precaution has been taken to minimise the risk of computer software viruses
but liability cannot be accepted for any damage you may sustain as a result of such viruses. You
should carry out your own virus checks before opening the email (and any attachments).

From: 
Sent: 27 March 2024 16:04:09
To: Hilary Martin <hilarymartin@marlow-tc.gov.uk>
Subject: New FixMyStreet council updates on report: 'None of the four street lights are working'

Council update on “None of the four street lights are working”





This email and any attachments may contain confidential or privileged information
and is intended solely for the use of the individual or entity to whom it is
addressed. Any confidential, sensitive or protectively marked material must be
handled accordingly.

If you are not the intended recipient you must not disclose, distribute, copy, print or
rely on any of the information contained in the email or attachments, and all copies
must be deleted immediately. If you do receive this email in error please notify the
sender immediately and note that confidentiality or privilege is not waived or lost. 

Buckinghamshire Council may monitor the contents of emails sent and received
via its network for the purposes of ensuring compliance with relevant legislation
and the Council’s policies and procedures. All such monitoring will take place in
accordance with relevant legislation including privacy and data protection
legislation. For details of how Buckinghamshire Council uses personal information
please see the Council’s website.

Buckinghamshire Council has scanned this email and attachments for viruses but
does not accept any responsibilities for viruses once this email has been
transmitted. You should therefore carry out your own anti-virus checks before
opening any documents.

Watch our latest video to discover how we're utilising data and AI to enhance safety, productivity
and assurance across the construction industry. 

This email may contain information which is confidential and is intended only for use of the
recipient/s named above. If you are not an intended recipient, you are hereby notified that any
copying, distribution, disclosure, reliance upon or other use of the contents of this email is
strictly prohibited. If you have received this email in error, please notify the sender and destroy
it. 'Think before you print - please do not print this email unless you really need to' Balfour
Beatty plc is registered in England as a public limited company; Registered No: 395826;
Registered Office: 5 Churchill Place, Canary Wharf, London E14 5HU Warning: Although the
company has taken reasonable precautions to ensure no viruses or other malware are present in
this email, the company cannot accept responsibility for any loss or damage arising from the use
of this email or attachments.

Watch our latest video to discover how we're utilising data and AI to enhance safety, productivity
and assurance across the construction industry. 

This email may contain information which is confidential and is intended only for use of the
recipient/s named above. If you are not an intended recipient, you are hereby notified that any
copying, distribution, disclosure, reliance upon or other use of the contents of this email is
strictly prohibited. If you have received this email in error, please notify the sender and destroy
it. 'Think before you print - please do not print this email unless you really need to' Balfour
Beatty plc is registered in England as a public limited company; Registered No: 395826;
Registered Office: 5 Churchill Place, Canary Wharf, London E14 5HU Warning: Although the
company has taken reasonable precautions to ensure no viruses or other malware are present in
this email, the company cannot accept responsibility for any loss or damage arising from the use



of this email or attachments.

Watch our latest video to discover how we're utilising data and AI to enhance safety,
productivity and assurance across the construction industry. 

This email may contain information which is confidential and is intended only for use
of the recipient/s named above. If you are not an intended recipient, you are hereby
notified that any copying, distribution, disclosure, reliance upon or other use of the
contents of this email is strictly prohibited. If you have received this email in error,
please notify the sender and destroy it. 'Think before you print - please do not print
this email unless you really need to' Balfour Beatty plc is registered in England as a
public limited company; Registered No: 395826; Registered Office: 5 Churchill Place,
Canary Wharf, London E14 5HU Warning: Although the company has taken
reasonable precautions to ensure no viruses or other malware are present in this
email, the company cannot accept responsibility for any loss or damage arising from
the use of this email or attachments.



From:
To: Hilary Martin
Subject: Re: New FixMyStreet council updates on report: "None of the four street lights are working"
Date: 08 April 2024 20:59:29

Dear Mrs Martin 

I have checked the light outside my house this evening and it is indeed working.  I could
see the one next door was also on but couldn't really see the others from my home.

Thank you so much for your help in making this happen, hopefully the last light will be
working soon.

Regards

Yahoo Mail: Search, organise, conquer

On Mon, 8 Apr 2024 at 16:54, Hilary Martin
<hilarymartin@marlow-tc.gov.uk> wrote:

Dear 

I have had the below response from the  Street Lighting at Bucks.

The crew have attended to the columns in  and all but number LC005 are working. They
will be going back in due course to get that into light.

Please would you be so kind as to confirm if this is correct from your perspective?

Many thanks

Hilary

Mrs Hilary Martin PSLCC
Town Clerk 

MARLOWTOWNCOUNCIL
Court Garden
Pound Lane
Marlow
Bucks SL7 2AG

01628 484024
hilarymartin@marlow-tc.gov.uk 

Please read our privacy policy here https://www.marlow-tc.gov.uk/Council-Policies.aspx  on how we
process your data, we will not pass on your data to any third party without your consent.



This email (including any attachments) is intended only for the named addressee. It may be confidential
and may also contain legally privileged information. If you have received this message in error please
notify me by email or telephone and then delete the message and any copies. Unauthorised use, copying
or distribution of the message or any information contained in it is prohibited.
Every reasonable precaution has been taken to minimise the risk of computer software viruses but liability
cannot be accepted for any damage you may sustain as a result of such viruses. You should carry out
your own virus checks before opening the email (and any attachments).

From: 
Sent: 27 March 2024 19:51
To: Hilary Martin <hilarymartin@marlow-tc.gov.uk>
Subject: Re: New FixMyStreet council updates on report: 'None of the four street lights are
working'

Thank you Hilary for sending me this information which is incorrect .

There are no street lights working in  this evening.  This is similar to the
response I received, I have no idea where this misinformation comes from, there must
be someone somewhere responsible 

Do you think there is anything else that can be done to sort this problem?

Really appreciate your help

Regards

Yahoo Mail: Search, organise, conquer

On Wed, 27 Mar 2024 at 16:20, Hilary Martin
<hilarymartin@marlow-tc.gov.uk> wrote:

Dear 

Please see below that tells me that the lights have been fixed in response to my
request. Please would you be so kind as to confirm that the lights are indeed
working again?

Best wishes 

Hilary

Mrs Hilary Martin PSLCC
Town Clerk 








